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Impact and Innovation Officer  
Centre for Employment Innovation (www.coady.stfx.ca) 
Professional Staff 
Limited Full-Time (April 1, 2023, to March 31, 2026) 
 
Classification: Band D 
Salary Range: $26.75 - $32.68/hour (37.5 hours per week) occasional evenings and weekends required 
 

Overview 
The Coady Institute welcomes interest in the position of Impact and Innovation Officer for its Centre for 
Employment Innovation (CEI). This is a three-year position ending (April 1, 2023 – March 31, 2026) 
supported with external funding from Employment Nova Scotia, Department of Labour, Skills, and 
Immigration.  
 
Reporting to the CEI Executive Lead and/or Interim Director, Social Innovation and supported by the CEI 
team, the Impact and Innovation Officer will apply innovative approaches to knowledge translation and 
mobilization, stakeholder and community engagement, community-led research, and leadership for systems 
change for the Centre for Employment Innovation (CEI). The Officer will work collaboratively with partners, 
and stakeholders to build the capacity of our network, partners, and communities through the development 
and implementation of evidence-informed tools, resources, and learning opportunities. This will include 
direct engagement (for example, in research design, workshop design and facilitation, supporting virtual 
convenings, data collection and analysis, report writing) and supporting in an advisory capacity.  
 
The Officer will support the development of partnerships and research, engagement, and knowledge 
translation/mobilization strategies, reflective of the CEI's pillars of work and strategic priorities. The Officer 
will remain current on emergent theories, approaches, and methodologies to best support the employment 
services and career development system. 
 

Key Responsibilities 
In addition to the responsibilities outlined above, the Impact and Innovation Officer will:  

• Analyze and translate complex research results into clear, key messages for diverse audiences.  

• Produce high quality, evidence-based outputs (summaries, reports, research papers, case studies, 
toolkits, articles, and proposals) that inform decision-making and provide actionable insights.  

• Participate in designing, writing, and submitting ethics proposals, academic papers, accessible and 
engaging conference presentations (including presentations), and abstracts for social innovation and 
collective impact projects.  

• Plan, design, and host collaborative learning spaces for service-related roles across Nova Scotia 
Works.  

• Evaluate and apply innovative approaches to knowledge translation and mobilization, stakeholder 
and community engagement, community-led research, and leadership for systems change and 
remain current with regards to emergent theories, approaches, and methodologies. Work 
collaboratively with the CEI team and stakeholders to conduct environmental scans, participatory 
research, pilot innovative approaches, document findings and disseminate learnings.  

http://www.coady.stfx.ca/
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Qualifications and Skills 
• Demonstrated commitment to valuing diversity and contributing to an inclusive workplace.  

• Curious and open-minded, with a high degree of comfort with uncertainty and complexity.  

• Driven to take on new opportunities/challenges, with self-motivation to continue to learn and grow.  

• Strong relational and collaboration skills with a diverse range of stakeholders and perspectives.  

• Proven ability to problem-solve and handle multiple responsibilities; produce high-quality 
deliverables; and meet deadlines.  

• A minimum of three years of experience (volunteer or paid work) in the following areas:  
o Collaborating effectively with multi-stakeholder groups.  
o Working within complexity, with a solid understanding of complex systems and approaches.  
o Using social innovation, collective impact, and community development approaches.  
o Conducting person-centered research (participatory action research / community-based). 

• Bachelor’s degree with a minimum of one (1) year of experience conducting research within the 
employment services sector; master's degree in a related field (e.g., community development; social 
innovation; business; natural and social sciences; adult education; public policy; or another related 
field) an asset. 

• Ability to undertake qualitative and quantitative research design and implementation activities 
including knowledge/ experience with research methods, research ethics applications, primary data 
collection/ analysis activities, annotated bibliographies, and literature reviews.  

• Experience designing and facilitating effective learning and sharing opportunities (e.g., workshops, 
communities of practice, trainings, etc.).  

• Strong written and oral communication skills that embody empathy, kindness, curiosity, and 
openness, with the ability to adapt content and approach to a broad range of stakeholders.  

• Willing and able to travel to meetings and events as required.  
 

Considered an Asset:  
• Knowledge and/or previous experience working within the Nova Scotia Employment and Career 

Development Sector. 

• Previous experience supervising and supporting student assistants, researchers, or interns.  

• Bilingualism/multilingualism.  

• Experience with data analysis software such as MAXQDA, SPSS.  

 

Application Instructions 
Closing date for applications is 1 p.m. (AT) on April 4, 2023. To apply please submit 1) your resume, and 2) 
personal reflection (no more than two (2) pages) on your perspective on the impact of diversity and 
inclusion on systems change work. Please send in confidence to Johnann LeBlanc, Coady Institute, StFX 
University at jleblanc@stfx.ca. Only those selected for an interview will be contacted. 
 

StFX is located in Mi’kma’ki, the ancestral and unceded territory of the Mi’kmaq People. 

 

StFX is seeking candidates who are committed to contributing to our priorities of equity, diversity, and 

inclusion. A demonstrated ability in fostering a climate of inclusion and cultural safety is a strong asset. 

Preference will be given to applicants who bring lived experience of historically excluded groups. 

 

mailto:jleblanc@stfx.ca


  Posted: March 28, 2023 

Application Deadline: April 4, 2023 

 

   

 

We are also committed to the elimination of barriers to participation for persons with disabilities. Should you 
require an accommodation during the recruitment process, please contact Human Resources at hr@stfx.ca 
or 902-867-5038. 
 

About Coady Institute  
Located on the campus of St. Francis Xavier University, the Coady Institute is a global leader in citizen-led, 
community-driven, asset-based approaches to change. In collaboration with partners and change agents 
worldwide, the Institute works to strengthen local economies, build resilient communities, and promote 
accountable governance. The successful candidate will join a dynamic group of individuals working towards 
a “full and abundant life, for all.” Together, we strive to build safe, welcoming, and inclusive spaces and 
commit to the principles of diversity, equity, inclusion, and social justice, at our workplace and in 
community. 
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